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Guide Notes

EVAS Technical Support for Guide: 800-872-3827 
 
There are 4 keys that you will usually use in most screens in Guide. These are the Up arrow key, the down arrow key, enter and escape. 
 
Use the up and down arrow keys to move through menu items. Up arrow moves to the choice above and down arrow moves to the choice below.
 
To select a menu item, hit the Enter key. Enter will also move to the next screen when you are filling out information, such as in an E-mail. 
 
To exit from a screen, hit the Escape key, which is the top left key of your keyboard. There are some areas where enter will not move on to the next screen. If this is the case, you will need to hit escape. 
 
Listen carefully to each message and follow instructions. 
 
If you need to hear a message repeated, hit the F8 key. 
 
 


E-mail notes:
 
To go to the e-mail menu from the main menu, hit up arrow once at a time until you get to option 1 for e-mail.
 
Then, hit enter to open E-mail.
 
The first item (option 1) is to retrieve e-mail. This will check for any new messages. 
 
The second item (option 2) is to read e-mail that you have already received. If there are no new messages when you try option 1, you can still use this option to read e-mail messages that have been downloaded in the past. 
 
The third item (option 3) is to write new e-mail.
 
Use the up and down arrow keys to move to the option that you want and hit enter to select that item.
 
When you are reading e-mails, use the up and down arrow keys to move between e-mails. Hit enter to open a specific e-mail and read it. 
When you are finished reading it, hit the escape key. This will take you to a menu. 

Use up and down arrow keys to move to the item that you would like to choose and hit enter. (Some options in this menu are to reply to an e-mail or delete an e-mail)
 
Listen carefully to instructions on all Guide Screens. If you need additional help, you can hit the F1 key. This will open up a help page. Listen to it and hit Escape when you want to exit the help page. 
 


Reading commands:
 
When you have a word processing document or e-mail open, the arrow keys will move around and read information out loud. 
 
Up arrow moves to and reads the line above.

Down arrow moves to and reads the line below.

Right arrow moves to and reads the letter to the right.

Left arrow moves to and reads the letter to the left. 
 
F8 is your read key. This will read an entire menu out loud or it will read from wherever you are to the end of the text. 
 
I recommend that you do not use the number keys to select items in menus. Instead, try using the up and down arrow keys to move through items and then hit enter to make your selection. 
 
 


Emptying Deleted Emails folder:

	From the main menu, arrow to the option for e-mail and then hit Enter.

Arrow to the option to View Deleted E-mails and hit Enter.
Hold down the control key and quickly tap the letter A to select all e-mails. Let go of all keys.
Now, hit the Delete key (Del) on the keyboard. 
When it comes up asking if you are sure, hit Enter to delete. 


Internet News Feed
From the Main menu:

	From the main menu, arrow to “More Menu Options” and hit enter.


	Then, arrow to Internet News Reader and hit enter.


	You should land on the option to Read News. Hit enter to select this option. 


	Use arrows to move up and down through news feeds. 


	Hit Enter to select the news feed that you want.


	Use arrows to move up and down through news stories. 


	Hit Enter to open the story and then listen to it. 

Note: It may take some time for it to get to the story, so just keep listening. Sometimes there is an introduction or other “junk” that is part of the page that you can arrow down until you move past it to get to the main story.
Some stories come up as a human voice speaking or a video. When this happens, you can hit the control key to stop the Guide voice from talking, so that you can listen to the human recorded voice. 
	When finished listening to the story, hit the Escape key.

Now, you can return to step 6 to listen to other stories in this channel. If you want to return to the list of channels, hit escape. 
To return to the Main Menu, hit escape once at a time until you get back to the “Main Menu.” Remember that there are two parts to the main menu. The basic main menu and the main menu more options screen. 



